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v sy P P v v ~ a1 v % .
N. HAAWINTUNTIIIYUFVDINLIYURATATUUINTITNYRUUANAT (Customer Focused Product and Service

Results)

1 $08ALURIENGATTINIUNTININTFINVOS @ne. 75 100 Sovay

2 Sp8aLYBIUNANUNLASUNITD1989LU Referred Jounal vi5alu 98.46 99.32 Sovay
FuteyATEAUAVETEAULIW AR UILE1A15UTEN
LastnIduUsEan

3 $98ALYBINANUITLNINTANUNNELNS IUSEAUR/ VB3 24.62 34 Sovay
919159U529

il $08ALYBINANUITLNLNTANUNHELNST IUSEAUUIUNTF/ VD9 9.23 13.60 Sovay
919159U529

5 TUUTEANNTIMLATINT/AANTTUAVTMTININTRAYL Y 227 256 ALY

9. HAANSAUUSEANSHAYRINTTUIUNITIN9IU (Work Process Effectiveness Results)

6 ANRAEANUNINDLavDINANADN1TIANISEYUNITADULAY 3.67 4.19 ARaY
FeafuauunsiSeus
syaulses 4 3.86 ARdY
SEAUTUNNANY 3.33 453 ALRaY

7 | Sewazanuitanelavesysuuinislasenis/Aanssuuinig 97.2 72.55 Jovay
1015

8 | Iwulidn/dadienlasulseniaiesinuengey/lasueda 2 2 Ay
AANINITIVIAN AUTTTULALITUTITN MTONTVINULND
YUY

9 | FmlasinsidinsuInsIvINsUIYINNNSAUNNSSEUNNS 3 3 A543
HOUVDINANEAT

10 | Fnunuddefiudnasanuimuanaivedyy1uide 13 9 JUUY

11 FUUNUITNLASUTITATEAUBIR /U 0 0 JUIUY
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A. RAANTAIUNITIANIHENLGQUNIU (Supply-Chain Management Results)
12 | Sewazvesdwuidniidulunuununsiuvemiangns
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JEAUUNTNAN Y 80 97.22 Soway
13 | 1WIUYBIATEYILYNIUTIANIINAITUINTIVING Nanely 4 1 LA38YY
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7.2 uadwsAun1ssaiugndn (Customer-Focused Results)
v gy Vv ova P =
N, HAAWIATUNITYLUURLIBULAZENAINGUDU (Customer-Focused Results)
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16 | PunulasmAdentasunuatuayunniny 28 15 1A59N13
17 | Swunulasmdenlasunuatuayuainainenyu 0 0 1A59N13
18 | Swulasimy/Anssuiianuiainnisuinisivinisiuly 9 9 A543
Usglowd
7.3 wadwsiunisyaliuyaaing (Workforce-Focused Results)
n. wagnsiunsyatiuyaaing (Workforce Focused Results)
19 | wauyeansiidnTdlasamy/Aanssuinusnsiviniswaguuy 88 98.5 AU
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N ) 2.11 2.44 Aade
- aniindeu 9.36 8.73 Aady
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7.4 wagwsaun1sdiaAnsuazn1sinfiugua (Leadership and Governance Results)

n. wagnsiun1sinesdng Msiiugua uazausuRavauradeau (Leadership, Governance and
Societal Responsibility Results)

AMSUSMTUMINGNF DN A URAMUNAENSAUNUSAD

28 5 5 AZWUY
(an@. 5.1)
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13
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. HaawsauN1sNaenslUUfUR (Strategy Implementation Results)
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32 | $euan1susIgn1sAnAINN1IAduUALLEUNSUS UANS 96.00 100 Sovay
gnSAANT (SAP) wagwauuURN15UsZAN (RAP) Y4
UNINEE
7.5 WaanwsausuUsEana N158U waznana (Financial and Market Results)
N. waawsAusuUsEuI N15RU wazaaia (Financial and Market Results)
33 | Ruatvayuaddevienuaisassdannaielusasneuense 56,389 53,282.86 UM
PUIDSIUTTIALUNITEUTEI
34 | INIUUSTINUNASUNNSIRATIEINSUNITUSNSIVINTS 793,730 | 1,350,894.23 UM
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dna. 5.2 ssuuAnuAMSUTSAUAMAWAANEAT
86 [dmnundngmsidranisUsziiiununmliiiuesduszneudl 1 msiifusasgiu 0
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